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COMPLAINT FORM 
 

 
To file a complaint, please complete this form (all fields are mandatory) and submit it to the 

Customer Service Department. All complaints will be handled with due care. 

 

I. CONTACT DETAILS 
 

 Company: Numisma Fund Management                                                                                                

 Address: 11 Limassol Avenue, Galatariotis Building, 3rd Floor, 2112, Nicosia, Cyprus  

 Tel:  +357 22465117 

 Fax: +357 22455626 

 E-mail: complaints@audefm.com 

 
 
II. CLIENT DETAILS  
 
 
 Client Name (First and Last): _________________________________________________ 
 
 Client Address: ____________________________________________________________ 
 
 Passport/I.D. no: ___________________________________________________________ 
 
 Contact Details (phone and/or email):___________________________________________ 
 
 

III. COMPLAINT  
 

Please describe you complaint and provide us with all relevant details; if necessary continue 

the description of your complaint on a separate page attached to this Complaint Form:  
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Client Signature: __________________________________________ Date: __________ 
 
 
 
 For internal use only:  
 
 Date in: ________________________                Checked by: _______________________  
 
 Date processed: _________________                Processed by: ______________________  


